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Lifecycle Management Solutions

TECHNOLOGY 
EVALUATION

REFRESH

LEASE VS. BUY

PROJECT MANAGEMENT

E-PROCUREMENT

LEASE MANAGEMENT

CONFIGURATION

IMAGING

ASSET TRACKING

REFURBISH/DEPLOY

WARRANTY SUPPORT

END OF LIFE/LEASE

Managing Technology From Beginning to End
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Lower Your Computing Costs with a 
Lifecycle Management Solution from MCPc

Almost every two years, processing power doubles and technology quickly becomes 
outdated.

Desktop systems have always contained components that have a limited design life. In 
addition, new security features, plus a need for speed and wireless capabilities, make it 
nearly impossible to run a business on outdated PCs and laptops. 

The MCPc Lifecycle Management program offers an easy way to help manage your computer 
inventory and leverage your existing technology. Our team of experienced technicians 
will work with you to update PCs at regular intervals so you can utilize the latest software 
components and make the most of your current infrastructure.

A Comprehensive Approach

Our dedicated team of Lifecycle experts is committed to helping you in your technology 
refresh initiatives. The MCPc Lifecycle Management program ensures that your systems 
are confi gured, installed, upgraded, resold or disposed of, based on your ongoing business 
needs. Our program can help lower deployment costs, optimize productivity for your 
employees, and help manage your business through the life of your technology products.

Expertise You Can Count On

At MCPc, we manage your technology needs from start to fi nish, so you don’t have to. We 
evaluate your current technologies and recommend products that will help accomplish your 
business plans and objectives.

MCPc Case Study

A local decorative lighting company contacted MCPc to upgrade 300+ desktop and notebook 
computers over a four-month period. MCPc recommended IBM ThinkVantage Technology 
(TVT) tools to reduce deployment costs and enable the company to more effi ciently manage 
their PCs after deployment. The tools created an invaluable solution for image management, 
confi guration, migration and long-term support.

Solution Snapshot

Using IBM desktops, laptops and ThinkVantage Technology, MCPc was able to reduce the 
time it took to complete a PC refresh and provide greater effi ciency. Prior to implementing 
the solution, a computer could be imaged, custom confi gured and deployed in about 4.25 
hours. With the new tools in place, MCPc cut the total installation time in half to an average 
of 2.0 hours.

MCPc also helped the company avoid many of the common problems that arise during 
system deployment. This allowed the company’s IT department to focus on improving the 
technology used in their business.



Extend Your Reach with MCPc 

At MCPc, our technicians are highly qualifi ed and certifi ed in all levels of 
system integration, so we can save you time managing costly upgrades. 
During the process, MCPc offers the following capabilities and services:

• Product evaluation, shipment coordination and distribution

• Assistance with the purchase order lifecycle via online ordering 
and web-based procurement

• Scheduling for all PC confi guration

• Project deployment, data transfer and installation services

• End of Lease/End of Life process management

• Asset management, tracking and control functionality

• Website updates and reporting

unctionalityrol functionalityctionality

Lifecycle Management Roadmap

Technology Evaluation

Understand 
Technology Refresh 

Plans

TCO Requests

Product Evaluation & 
Standardization

Financial Support 
(Lease vs. Buy)

RFP/RFQ/RFI

Project Management

E-Procurement

Big Deal Negotiation

Lease/Schedule 
Management

Order Management

Vendor Management
Product Logistics

Master Images

Image Creation / 
Management

Confi guration

Asset TrackingDelivery

Project Rollouts

Project Management

 Data Transfer

Ongoing Help Desk

 System Maintenance

Warranty vs. Out of Warranty

Hot Swap / Depot

End of Lease 
Management

End of Life

Refurbish/Deploy

1Business Processes 2 3
4

567

Decision Support
Procurement Process

Confi guration/Imaging

Application
DeploymentOngoing Support

End of Life
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For more information, please call 1-800-777-7178, 
e-mail info@mcpc.com or visit our website at www.mcpc.com.

� Authorized 
Sales Agents

 ❍ Distribution Centers

ADELPHIA

ARAMARK

AUBURN UNIVERSITY

BAXTER

CITY OF CHICAGO

CLEARONE

COCA-COLA

COLLIERS 
INTERNATIONAL

DRUG MART

EQUITABLE LIFE & 
CASUALTY INSURANCE 
COMPANY

ERIE INSURANCE 
GROUP

ERNST & YOUNG

EXXON MOBIL 
CHEMICAL

FEDEX

FIRST ENERGY

GROVE CITY COLLEGE

HOLLYWOOD VIDEO

HONDA

LINCOLN ELECTRIC

L’OREAL

MOEN

MTD

OPPENHEIMER FUNDS

PARKER-HANNIFIN

POLYONE

PPG

SUPERVALU

SYRACUSE UNIVERSITY

T MOBILE

THE SHERWIN-
WILLIAMS COMPANY

TIMKEN

TYCO

UHAUL

Our Mission… 
To connect our customers with technology products, services and solutions crafted to 
drive business results.

With offi ces in 30 cities across 15 states, MCPc is recognized as one of the nation’s 
top value-added resellers and direct marketers of computer systems, supplies, 
services and network solutions in ten areas: Lifecycle Management, Data Center 
Solutions, Output Management, IP Communications, Audio Visual Integration, 
Network Security, Software Licensing, Maintenance and Repair Services, Mobility and 
Wireless, plus a comprehensive Business Supplies offering.

CUSTOMERS INCLUDE:
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